
Insurance Carrier

Customer Service (800) 242-7666
Claims (800) 242-7666

https://www.acuity.com/claims/report-a-claim
Roadside Asst. (866) 732-1466
Payments (800) 242-7666

https://www.acuity.com/make-a-payment
Login / Create Online Account https://www.acuity.com/sso/public/policyRegistration.xhtml
Website https://www.acuity.com/

Customer Service (866) 274-8765
Claims (866) 274-5677

https://www.americanstrategic.com/claims-center/report-a-claim
Create Online Account to log in and make a payment
(link to create account is below)

Login / Create Online Account https://auth.americanstrategic.com/core/login?signin=68b73f27182b80f4e6c7d93c7649995
a

Website https://www.americanstrategic.com/policyholders/

Customer Service (800) 488-2930
Claims https://www.bhhc.com/

(800) 488-2930  Option 2
Payments (800) 488-2930

https://www.bhhc.com/
Login / Create Online Account https://www.bhhc.com/
Website https://www.bhhc.com/

Customer Service (888) 888-0080
Claims (800) 274-7865

https://www.bristolwest.com/home/claims
https://www.bristolwest.com/home/claims
(click on the link on right side of your screen for reimbursement instructions)

Payments https://www.bristolwest.com/nologin?type=pay
(888) 888-0080

Login / Create Online Account https://www.bristolwest.com/register
Website https://www.bristolwest.com/

Roadside Asst.

Contact Information / Phone Numbers

Payments



Customer Service (800) 262-9262 Option 3
Claims (800) 588-7400
Roadside Asst. https://www.encompassinsurance.com/insurance-resources/tools/roadside-

assistance.aspx
Payments (866) 430-2916

https://consumers.encompassinsurance.com/bill-pay/login
Login / Create Online Account https://my.encompassinsurance.com/Login
Website https://www.encompassinsurance.com/

Customer Service (800) 458-0811
Claims (800) 458-0811

https://www.erieinsurance.com/support-center/claims
Roadside Asst. (888) 295-5060 (Provided by Agero)
Payments (800) 458-0811 Option 1

https://www.erieinsurance.com/PaymentCenterWeb/BillPay/Payment/BillPayment
Login / Create Online Account https://www.erieinsurance.com/Account/Login/Login
Website https://www.erieinsurance.com/

Customer Service (800) 527-3905 (Monday – Friday, 9a -8 p ET)
Claims (800) 517-3907
Payments (800) 532-4221 (automated service, 24/7)

Customer Service (866) 550-9222
Claims (800) 445-3030
Roadside Asst. (866) 767-0150

https://www.grangeinsurance.com/insurance/auto/roadside-assistance
(link to download mobile app)

Payments https://www.grangeinsurance.com/pay-your-bill
(800) 425-1100

Login / Create Online Account https://www.grangeinsurance.com/login
Website https://www.grangeinsurance.com/

Customer Service (888) 220-9565
Claims (888) 220-9565 Option 4
Roadside Asst. (888) 220-9565 Option 3
Payments https://login.hagerty.com/TemporaryAccess?purpose=PayBill
Login / Create Online Account https://login.hagerty.com/Register
Website https://login.hagerty.com/



(800) 303-5663

Billing, Claims and other services

Customer Service (800) 477-1660
Claims (800) 477-1660

https://insurance.indianafarmers.com/claim-center
Payments (800) 477-1660

https://member.indianafarmers.com/makepayment
Login / Create Online Account https://member.indianafarmers.com/login
Website https://insurance.indianafarmers.com/

Customer Service (800) 462-2123
Claims (800) 468-3466

https://claims.nationalgeneral.com/report
Roadside Asst. (800) 997-6651
Payments https://nationalgeneral.com/Account/Enterpolicy.asp
Login / Create Online Account https://www.mynatgenpolicy.com/
Website https://nationalgeneral.com/

Customer Service (800) 876-5581
Claims (800) 274-4499

https://www.progressive.com/claims/
Roadside Asst. (800) 776-2778

https://www.progressiveroadside.com/
Payments Payments can be made via the phone app
Phone App Text  APP to 99354 to get a download link sent to your phone
Login / Create Online Account https://account.progressive.com/access/login?cntgrp=R
Website https://www.progressive.com/agent/

Customer Service (800) 332-3226
Claims (800) 332-3226

https://fileaclaim.safeco.com/
Roadside Asst. (877) 762-3101

Access Roadside Assistance from your Safeco Mobile App as well
Payments (888) 723-3260

Login to your online account to make a payment online
Phone App The Safeco Mobile App is available for Download in Apple Store & Google Play

Customer Service



Login / Create Online Account https://customer.safeco.com/accountmanager/Login/login.aspx
Website https://www.safeco.com/

Customer Service (833) 724-3577
Claims (877) 722-5246

https://www.stateauto.com/Claims
Payments https://www.stateauto.com/paynow
Login / Create Online Account https://www.stateauto.com/myaccount
Website https://www.stateauto.com/

Customer Service (800) 842-5075
Claims (800) 252-4633

https://selfservice.travelers.com/#/claim/unauth
Roadside Asst. (800) 252-4633 Option 3
Payments (800) 842-5075

https://selfservice.travelers.com/login/#/  OR 
https://www.travelers.com/paybill/#/findAccount?flow=otp

Phone App The MyTravelers App is available for Download in Apple Store & Google Play
Login / Create Online Account https://selfservice.travelers.com/login/#/
Website https://www.travelers.com/

Customer Service (800) 425-9113
Claims UPCIC Mobile App

https://universalproperty.com/account/login
(800) 470-0599

Payments UPCIC Mobile App
https://universalproperty.com/account/visitorpayment

Phone App UPCIC Mobile App available in Apple App Store
Login / Create Online Account https://universalproperty.com/account/registration
Website https://universalproperty.com/


